
Agreement & Terms and Conditions of Hire 

Please ensure that the following safety instructions are followed at all times. 

Once soft play equipment is set up, the safe operation of the equipment becomes the hirer’s 
responsibility. The hirer must ensure that all possible steps are taken to avoid injury or damage to 
the soft play equipment and its users. Responsibility and liability for any injury or damage to the 
equipment is accepted by the hirer upon signing this agreement. If any employee of Simply Soft Play 
is present during the use of the equipment, then responsibility and liability transfers to them.    

CHILDREN MUST BE SUPERVISED AT ALL TIMES 

1) The equipment has an age limit of 6 years. Please ensure no-one over this age uses the
equipment. 

2) No Food or Drink to be consumed on soft play at any times.

3) All shoes, badges, jewellery (large earrings, necklaces etc) must be removed; it is recommended
that spectacles are also removed. 

4) Socks must be worn at all times.

5) No face paints, party poppers, steamers or silly string must be used near or on the equipment,
as they can permanently stain the equipment. 

6) No smoking near the soft play.

7) Ensure that the equipment is not overcrowded, and limit the numbers depending on age and size
of children using it. 

8) In the event of adverse weather, if soft play is outside, we would appreciate it being covered.

9 Do not attempt to clean the equipment with anything but soapy water.

10) All pets/animals must be kept away from the equipment at all times.

http://www.simplysoftplay.co.uk/


11) The hirer is responsible for any soft play equipment that is lost or stolen.

12) All equipment should be returned in a clean unsoiled condition. An invoice for professional
cleaning will be added where necessary. 
13) If the equipment is in any way faulty or damaged, you must contact us IMMEDIATELY. Any
damage identified after the party will be the sole responsibility of the hirer. Repair charges may 
apply. 

14) Do not allow children to play with or ride on bags and portable containers that are used to
transport the Soft Play. 

15) The soft play is cleaned and checked between each hire. Should you notice a damaged item,
please notify us so that we can remove and replace it. 

It is assumed that as the hirer of Simply Soft Play’s equipment you will be responsible for 
ensuring no breech of the Terms and Conditions outlined during the agreed hire period. 

It is also assumed that you have read the specific Health and Safety points outlined in the 
Terms and Conditions and will ensure these are adhered to during the agreed hire period. 

Name............................................... 

Signature………………………………………. 

Date................................................. 

Date of Party Hire............................ 


